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CHIEF, MENTAL HEALTH PROGRAM REVIEW AND DEVELOPMENT 

 
  
DEFINITION: 
 
Under general direction, to organize and direct all program review, evaluation, and development activities for Mental 
Health Services, including development of the County's mental health plans, design of evaluation and monitoring tools, 
development of grant funding and proposals, analysis of legislation, development of curricula for staff development, 
development of a County-wide Mental Health Quality Assurance program; and to perform related work as required. 
 
 
DISTINGUISHING CHARACTERISTICS: 
 
This is a one-position class and is allocated to the Health and Human Services Agency (HHSA), Mental Health Services.  
The incumbent is responsible for managing sub-unit, which develop short and long range plans and performing on-going 
evaluation of the appropriateness, adequacy, and effectiveness of all County Mental Health services.  This class differs 
from the Administrative Services Manager series and Chief of Support Services class in that the latter manage 
administrative support services such as personnel, budgeting, fiscal control, and facilities maintenance.  The Chief, 
Mental Health Program Review and Development is distinguished from Analyst IV in that it requires broader management 
skills such as priority-setting and planning processes, policy setting for mental health services, as well as knowledge of 
State and Federal requirements for mental health services and administration of mental health programs. 
 
 
EXAMPLES OF DUTIES: 
 
Coordinates and directs annual planning process and long range planning for Mental Health Services; advises Deputy 
Director, Mental Health Services, on plan development and system priorities; reviews computer format to record and track 
plan development; supervises development of manuals and evaluation tools for mental health programs; advises 
administration on progress and status of reviews and audits; assigns, coordinates, and reviews special projects and 
reports on mental health services; develops for Deputy Director’s approval policies for clinical and treatment issues 
which apply to all mental health programs; supervises legislative analysis of mental health issues and advises 
administration on impact to current programs and long range plans; develops techniques to analyze programs or 
components for cost-effectiveness, efficiency, and adherence to Federal, State, and local laws; oversees staff 
development and volunteer activities for Mental Health Services; prepares budget information for Program Review and 
Development; interviews and hires staff; supervises, trains, and evaluates staff; oversees Medical Records, Quality 
Assurance, and Utilization Review activities County-wide for Mental Health Services; answers questions and is 
interviewed by media; makes presentations on new programs to Mental Health Advisory Board; serves on task forces; 
gives talks to community groups; briefs Board Aids on new programs and issues; supervises development of grant 
proposals; coordinates with other managers of mental health services to design parameters of grant proposals. 
 
 
MINIMUM QUALIFICATIONS: 
 
Thorough Knowledge of: 
 
– Federal, state, and local regulations related to mental health services, programs, and quality assurance. 
– Techniques used to monitor and evaluate mental health programs and service delivery. 
– Principles of long range planning and forecasting. 
– Principles of grant writing and proposal development. 
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– Principles of organizational development. 
– Data collection, analysis, and display. 
 
 
General Knowledge of: 
 
– Community groups and resources and their impact on mental health programs. 
– The General Management System in principle and in practice. 
  
Skills and Abilities to: 
 
– Plan, organize, and coordinate the work of a professional staff. 
– Facilitate group discussions to identify program goals and design. 
– Effectively communicate, both orally and in writing. 
– Work effectively with a variety of community leaders and government officials. 
– Analyze and evaluate complex problems and issues and integrate solutions with available resources. 
– Analyze, develop, and recommend changes in systems and policies on highly complex and sensitive issues. 
– Write effective proposals, reports, and correspondence. 
 
 
EDUCATION/EXPERIENCE: 
 
Education, training or experience, which clearly demonstrate possession of the knowledge, skills and abilities stated 
above.  Exa mples of qualifying education/experience are:  
 
1. Five (5) years of experience in delivery of mental health services including two (2) years in administration, OR, 
 
2. Five (5) years in an administrative capacity with primary responsibility for planning and evaluating major programs 

related to health care services. 
 
 
SPECIAL NOTES, LICENSES, OR REQUIREMENTS: 
 
License: 
 
A valid California Class C driver's license is required at time of appointment or the ability to arrange transportation for 
field travel.  Employees in this class may be required to use their own personal vehicle.  
 
Probationary Period: 
 
Incumbents appointed to permanent positions in this class shall serve a probationary period of twelve (12) months (Civil 
Service Rule 4.2.5). 
 
Background: 

Applicants must have a reputation for honesty and trustworthiness. Convictions, depending on type, number, and 
recency may be disqualifying. Prior to appointment, candidates offered positions in Health and Human Services Agency 
(HHSA) programs that deal with patients and/or drugs will be subject to a limited security clearance investigation 
performed by the Health and Human Services Agency (HHSA). 

 


